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	I. Overview


The Database Wizard is a small PC based program that will be distributed to every customer that purchases Black Book’s database driven products. This documentation provides a brief summary of the Database Wizard functions, how the wizard works, how the registration works, and the error messages that may be encountered during its operation.

The two primary functions of the wizard are to:

1) Register your PC

2) Enable you to download database updates

One of the advantages of leveraging the wizard is that you do not have to go to the Black Book Internet site each week, logon onto the system, and download the database update. You will simply click on the wizard icon, click on the download button and the update will be installed. No remembering URL’s, logon id’s or passwords. And the wizard will also automatically remind you when your database is over seven days old.
	II. Access to Database Wizard


The Database Wizard is a fairly small installation program (approximately 1.2 MB in size), so there are a couple alternatives where distributing the wizard is concerned.

1) Download from Internet – a copy of the wizard will always be found at the following URL: www.BlackBookUSA.com/pda/downloads/dbwizard.exe
2) E-mail – this may be a more convenient way of receiving the application and if it is then please let your sales representative know and they will be glad to e-mail it to you. 

	III. How It Works


Once the Database Wizard has been installed you will need to launch the wizard in order to get registered and to get the Black Book database downloaded and installed. The wizard install process creates a shortcut on your PC desktop, as well as, creates a folder under the Start menu called DBWizard. 

When the wizard is launched the very first thing the wizard checks for is an Internet connection, so if no connection is found an error message will abruptly appear. Why is an Internet connection required? 

1) All registration and customer account information is stored on the Internet, so a connection is required to validate you and whether your account is active.

2) The primary purpose of the wizard is to download updates, so an Internet connection must be made in order to facilitate the installation and update process.

After the Internet connection is verified the wizard checks to see if you have already registered. If you are using the wizard for the first time and have not registered then a logon screen will appear. You will then need to use the logon id and password that was assigned at purchase time. It is important to note that you will only have to enter the logon id and password one time, because the wizard will save this information on your PC for future reference.

Once you have logged onto the wizard you are registered. And every time you start the wizard it will verify that the key matches from their PC to the Internet. Any inconsistencies will result in an error message being displayed.

What happens if you purchase a new PC, will you have to re-register? Yes, your account will have to be reset, so the wizard thinks that you have never registered. The registration key is based on the id from their PC, so if the key is not reset then the wizard will think you are trying to use the same wizard/registration on multiple PC’s. 

Now that you are registered and have logged onto the wizard there are two functions that can be performed.

1) Auto Launch Checkbox - down in the bottom right-hand corner of the wizard window is a checkbox with the words “Auto Launch” next to it. This checkbox is turned on by default, so that after your database becomes more than seven days old the wizard will automatically be launched when you reboot your PC. If you don’t want the wizard to automatically be launched after your database becomes more than seven days old then you simply need to uncheck the box and exit out of the wizard and the setting will be saved.

2) Download – in the middle of the window is a Download button that can be clicked on to initiate the download of the new database. 

	IV. Wizard Error Messages


This section of the documentation will outline every error message that you could be presented with and how you should respond to the error message. 
	V. Technical Specifications


The Database Wizard was designed to run on all 32-bit versions of the Windows operating system. This excludes the original Windows 3.11 version, but includes Windows 95, 98, NT, 2000, and XP.

If you are installing the wizard on a Windows 95 or Windows 98 personal computer it is especially important that you upgrade your Windows service packs before installing the Database Wizard. The URL to access most versions of the Microsoft Windows upgrades can be found at: http://v4.windowsupdate.microsoft.com/en/default.asp. This web site will analyze your copy of Windows and determine what needs to be upgraded. When it comes back with the results please select the Full Update version when presented with choices.

	VI. Support Options


Technical: 
800-300-3515

Sales: 

800-367-3759
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