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	PC Downloadable 

New User Documentation



	Welcome!


Thank you for purchasing Black Book’s PC Downloadable Used Car solution. This document is intended to help you get started using the Downloadable product by providing step-by-step installation and registration instructions, as well as your Black Book support options.
	How To Get Installed & Registered


Step 1: Open your browser and go to the Black Book Handheld and Downloadable Zone (http://www.blackbookpda.com/). Click on the ”Log on” link at the top of the screen or anywhere within the graphics area and the logon screen will appear. You will use the logon id and password assigned to you at purchase time. As with all Black Book systems you can change your logon id and password if you choose to do so. Now that you have gained access to the site proceed to Step 2.
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Step 2: Click on the Download link to access your new Black Book Downloadable software. Instructions, along with the software download link will appear on the screen. Simply click on the link under Software at the bottom on the left side of the screen. A small window will appear – click on the link in that window.  The download dialog will appear – click on the “Run” button to begin the installation.

Step 3: When the installation program first starts up it will ask you to agree to the Black Book software licensing agreement. After you agree, the installation process will ask you where on your PC you want the Downloadable application installed. Once you have selected a location simply click on the Install button. The installation should complete within ten seconds and you will be presented with a completion message and a Close button. Click on the Close button and proceed to Step 4.  
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Step 4: Now that the software has been installed you are ready to register the Downloadable product. Please click on the new car icon labeled BBDLUsed on your desktop. 

The Used Car Xpress program will open up to the registration window. 

Please enter your logon id and password and click on the Register button. You should receive a message that the registration was successful.

	Updates


Weekly updates are made available on the website every Friday morning by 7AM. In order to get your updates, open the product and click the DB Updates menu item, then Download Now.  To ensure you have completed the process successfully, check the Database Publish date in the upper left corner of the main screen.
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We hope you enjoy using the Used Car Xpress program. Thank you from the entire Black Book staff. 

	Black Book Support


Sales 800 Number – (800) 367-3759
Technical Support – (800) 300-3515
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