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Wireless Wizard FAQ


Target audience – Sales and Support

Q – What is the Wireless Wizard?
A – The Wireless Wizard provides the ability to update the Black Book values on Pocket PC’s and Smartphone’s that have wireless capabilities without the need to connect to a desktop computer.  It also allows the user to download auction run lists to their handheld device.

Q – What kind of connection is needed to use the Wireless Wizard?
A – Any kind of connection that allows the handheld device to access the Internet will work.  Here is a brief description of the most common types:

WiFi – many motels, coffee shops and other public locations provide WiFi connectivity (Hotspots) on their premises.  Many of our customers will have a WiFi router in their homes or businesses.  WiFi is generally very fast, but the speed degrades the farther you are from the router.  The primary disadvantage is that this type of service is available only in specific locations.  Some, but not all Pocket PC’s have WiFi capability.  Few Smartphone’s have WiFi capability. 

Cell phone carrier provided wireless data service – Companies such as AT&T Wireless, Verizon Wireless and Sprint offer wireless access to the Internet along with their voice plans.  This type of data access is more convenient than WiFi because the user is not as limited by location.  However it is somewhat expensive to the user.  The speed of the connection varies due to several factors including the signal strength, the capability of the handheld device and the type of data network in use by the carrier.  Here are some of the types of data networks in use today: EDGE, HSPDA, EVDO, GPRS, UMTS.  Faster data service is also referred to generally as 3G.  Any Pocket PC phone or Smartphone that has voice service will have the capability to use this type of data service, but may be limited by the customer’s contract with the carrier.

ActiveSync – It may surprise you to know that any Pocket PC or Smartphone can access the Internet while connected to a desktop PC through ActiveSync.  The Wireless Wizard can be used instead of the desktop wizard when the device is connected in this way.

Q - How will we set up new users who want to use the Wireless Wizard instead of the desktop wizard?

A – The salesperson will set up a new account just like they currently do. They will give the user the URL of the Wireless Wizard cab file, which they would download from the browser on their PPC or Smartphone.  Once they have the Wireless Wizard installed, they can log in using the username and password provided by sales.

Q – How will we distribute the Wireless Wizard to our existing customers?

A – We will add an announcement that will be shown by the desktop wizard when it starts up.  This will be controlled so it will only show occasionally and can be turned off by the user. The user will be able to click on a link that will download and install the Wireless Wizard to their handheld device.

Q – Will our customers be able to use both the Wireless Wizard and the desktop wizard interchangeably, or will they have to choose one or the other?
A – They will be able to use both interchangeably.

Q – Since our current registration ID is based on the hard drive serial number of the desktop PC, how will the Wireless Wizard be able to register the product for the handheld device?

A – All Pocket PC and Smartphone customers will be transitioned from the current desktop-based registration to a true handheld device ID.  Most Pocket PC’s and Smartphone’s already have a unique identifier, and we will generate one for those devices that don’t.

Q – How will the transition from a desktop-based registration ID to a true handheld device ID happen?

A – Both the desktop wizard and the new Wireless Wizard will be designed to automatically send both ID’s to the server for any account that has not already transitioned.  The server will verify that the desktop ID matches the account and then change the account to reflect the new handheld ID.

Q – What are the benefits of switching from a desktop-based registration ID to a true handheld ID?
A – 

1. Users who want to sync from both work and home desktop PC’s will be able to do so.

2. Users who get a new desktop PC will not need to call support to get their accounts reset.  They will only need to install the wizard on their new PC and they are good to go.

3. Users who want to sync more than one handheld from the same desktop PC will be able to do so.
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